
Community Resource List 
 

Abuse/ Neglect Reporting and Services 

CPS/APS Centralized Intake1...  (855) 444-3911 

Child Abuse Council, 1781 Peck St… (231) 728-6410 

 

Counseling & Mental Health Resources 

 

National Suicide Prevention Lifeline… 1 (800) 273-8255 

HealthWest 376 E. Apple Ave…  (231) 724-1111  

24-hour Crisis Line…  (231) 722-4357 

Non English Helpline… (833) 701-0642 

Mercy Life Counseling MiRecovery,125 Southern Ave…  (231) 726-3582 

Michigan Rehabilitation Services (MRS), 316 Morris Ave… (231) 722-2013 

Catholic Charities West Michigan, 1720 Park St… (231) 726-4735 

Trinity Health Behavioral Health, 125 Southern… (231) 672-4950 

Muskegon Family Care Behavioral Health… (231) 739-1769 

Afterhours Crisis Line… (231) 737-1703 

Pine Rest, 17325 Van Wagoner Rd… (866) 852-4001 

Servicios de Esperanza, 8 Walton Ave... (231) 722-7980 

 

Clothing 

**BE SURE TO CALL FOR HOURS** 
 

Lakeside Baptist Church, 2250 Denmark St… (231) 755-1718 

Men’s Rescue Mission, 400 Laketon Ave (chapel attendance required) (231) 727-6085 

Rescue Mission Thrift Stores 

 Locations:  1819 Holton Rd… (231) 719-0043  

   2019 E. Apple Ave… (231) 777-1808 

   2570 Henry St … (231) 733-1493 

Catholic Charities Baby Pantry, 1095 Third St…  (231) 726-5341 

Mission for Area People, 2500 Jefferson St… (231) 733-9672 

 

Domestic Violence Resources 

 

National Domestic Violence Hotline… 1 (800) 799-7233 

Every Woman’s Place, 1221 W. Laketon Ave… (231) 759-7909 

24-hour Crisis Line (231) 722-3333 

Advocates for Ending Violence, 300 Ferry St., Grand Haven (appt. only)…(616)-846-0674 

  24-hour Crisis Line… (800) 848-5991  

Español…   (866) 728-2131 

COVE, 906 E. Ludington Ave, Ludington…  (231) 843-2541 

24-hour Crisis Line   1 (800) 950-5808 

YWCA of Grand Rapids, 25 Sheldon Blvd. SE… (616) 454-4681 

24-hour Crisis Line…  (616) 454-9922 

 



YWCA of KZOO… (269) 345-5595 

24-hour Hotline… (269) 385-3587 

WISE, (Big Rapids)… (231) 796-6600 

24-hour Crisis Line…1 (800) 374-9473 

Sylvia’s Place, Allegan County… (269) 673-5742 

24-hour Crisis Line… (269) 673-8700 
 

Emergency Services 
 

Emergency Assistance… 911 

Muskegon Police Tip Line / Silent Observer…  (231) 722-7462 

Muskegon City Police Department, 980 Jefferson St… (231) 724-6750 

Muskegon County Sheriff’s Department, 990 Terrace St… (231) 724-6351 
 

Employment 
 

Goodwill Career Center, 271 E. Apple Ave… (231) 722-7871 

West Michigan Works! 316 Morris Ave…  (231) 724-6381 

Adecco Staffing, Holland…   (616) 396-9443 

Workbox Staffing, 1930 Apple Ave… (231) 767-8989 

Forge Industrial Staffing, 1042 Sternberg… (231) 799-2100 
 

Food Pantries 
 

**BE SURE TO CALL FOR HOURS** 

 

Salvation Army, 1221 Shonat St… (231) 773-3284 

MAP (Mission for Area People), 2500 Jefferson St… (231) 733-9672 

Love, Inc., 1051 Peck St… (231) 777-3448 

Muskegon County Cooperating Churches (Mobile Food Pantry),… (231) 727-6000 

Mobile Food schedule:   cooperatingchurches.com 
 

Health & Medical Resources 
 

Hackley Community Care, 2700 Baker St…(231) 737-1335 

Dental…  (231) 737-8603 

Teen Health Center, 80 Southern Ave (Medical/Dental/Behavioral)… (231) 733-6680 

Muskegon Family Care, 2201 S. Getty St… (231) 739-9315 

Trinity Health Muskegon Hospital, 1500 E. Sherman Blvd… (231) 672-2000 

Trinity Health Urgent Care – 3570 Henry St… (231) 370-1286 

Trinity Health Medical Group, 3570 Henry St…. (231) 672-7000 

Public Health Department, 209 E. Apple Ave… (231) 724-6246 

STD/HIV…  (231) 724-1258 

Immunizations… (231) 724-1220 

Maternal/ Child Health, Marquette Ave… (231) 724-6246 

Muskegon Community Health Project, 1675 Leahy St…  (231) 672-3201 
 

http://www.cooperatingchurches.com/
http://www.cooperatingchurches.com/


 

Housing & Shelter Resources 
 

The Bridge/Arbor Circle (Youth Shelter), 1115 Ball Ave Grand Rapids… (616) 456-6571 

24 hr hotline…  (616) 451-3001 

Women’s Rescue Mission, 1691 Peck St…  (231) 727-6090 

Men’s Rescue Mission, 400 W. Laketon Ave… (231) 727-6085 

Family Promise of the Lakeshore…   (231) 747-8855 

Gateway Mission (Holland), 356 Fairbanks Ave… (616) 928-3569 

Mel Trotter Ministries, 225 Commerce Ave SW, Grand Rapids… (616) 454-8249 

 

Housing Resources 
 

True North Community Services (HARA),271 Apple Ave… (877) 446-8730 

Muskegon County Homeless CoC http://www.muskegoncoc.org/housing-resources.html 

Current rental list - @ bottom of page click on  the hyperlink “here” 

Bethany Christian Services, 175 W. Apple Ave…  (231) 733-1618 

Muskegon Housing Commission, 1080 Terrace St… (231) 722-2647 

Muskegon Hts. Housing Commission, 615 E. Hovey Ave…  (231) 733-2033 
 

Legal Advocacy & Resources 
 

Legal Aid of Western Michigan, 450 Morris Ave… (231) 726-4887 

Hotline (888) 783-8190 TTY Service (616) 727-0916 

Council & Advocacy Law Line (CALL)… (888) 783-8190 

Muskegon County Prosecutor’s Office, 990 Terrace St … (231) 724-6435 

Muskegon Friend of the Court, 990 Terrace St… (231) 724-6421 

Michiganlegalhelp.org (for people handling their legal problems without a lawyer)  
 

LGBTQ Resources 
 

National LGBT Hotline…   (888)843-4561 

The Trevor Project (24-hour helpline)… 1 (866) 488-7386 or thetrevorproject.org/  

Momentum Center (support group), 712 Columbus Ave. Grand Haven… (616) 414-9111 
 

Pregnancy Services & Resources 
 

Public Health Department, 209 E. Apple Ave… (231) 724-6246 

Muskegon Pregnancy Services, 1775 Wells Ave… (231) 726-2677 

Options Women’s Care Center, 1275 Peck St… (231) 769-0320 

Mercy Health Birth Center, 1700 Clinton…  .(231) 728-4930 

Pregnancy Resource Center (PRC), 415 Cherry St. SE Grand Rapids… (616) 456-6873 

Planned Parenthood, 425 Cherry St. SE Grand Rapids… (616) 459-3101 

Positive Options, 700 Washington Ave., Grand Haven….. (616) 842-7510 
 

 

 

http://www.muskegoncoc.org/housing-resources.html
http://www.thetrevorproject.org/
http://www.thetrevorproject.org/


Rent & Utility Assistance 
 

DHHS, 2700 Baker St… (231) 733-3700 (Contact caseworker if already have a case) 

True North Community Services,271 Apple Ave…  (877) 446-8730 

Consumers Energy Assistance Line… 1 (800) 982-0958 

https://www.consumersenergy.com/residential/programs-and-services/payment-assistance 

DTE Help Line… 1 (800) 708-6021 

Call 2-1-1 Resources… 211 From cell (231) 733-1155…  www.mi211.org 

Coopersville Cares, 180 68th Ave. N… (616) 997-8602 
 

Senior Resources 
 

Senior Resources of West Michigan, 560 Seminole Rd… (231) 739-5858 

Orchard View Senior Center, 1765 Ada Avenue…  (231) 760-1953 

AgeWell Services, 275 Clay Ave…    (231) 755-0434 

Senior Neighbors Inc, 333 Division Avenue S. Suite 100 Grand Rapids… (616) 459-6019 

 

Substance Abuse Resources 

 

Eastside Outpatient Services, 445 E. Sherman Blvd… (231) 739-4359 

Cherry Health, 1611 Oak Ave…  (231) 767-1921 

Fresh Coast Alliance, 1128 Roberts St… (231) 286-1992 

AA, West Michigan District 6, 4613 Henry St…  (231) 798-4242 

If you call, leave a message. Someone will reach out within 24 hours 

Meeting Schedule @  wm6aa.org 

Momentum Center, 401 N 7th St. Grand Haven… (616) 414-9111 

Mercy Life Counseling, 125 E. Southern…  (231) 672-3582 

 

Transportation Resources 

 

Non-Emergency Medical Transport for Medicaid & Healthy Michigan… (800) 642-3195  

Muskegon Area Transit System (MATS), 351 Morris Ave…  (231) 724-6420 

Port City Cab, 770 W. Sherman Blvd…     (231) 739-7161 

 

Other Important Numbers 

 

United Way, 31 E. Clay…   (231) 722-3134 

Safe Kids West MI, 1500 Sherman Blvd… (231) 672-4910 

ARC Muskegon (Developmental Disabilities), 601 Terrace St… (231) 777-2006 

Social Security Office, 340 Morris Ave… (866) 763-2632 

Disability Network West Michigan, 27 E. Clay Ave…  (231) 722-0088 

Non-Emergency Line (peace officers)… (231) 724-6351 

https://www.consumersenergy.com/residential/programs-and-services/payment-assistance
www.mi211.org

